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Taking Part in the “Pilot Scheme for Electric Ferries”
for Promoting Green Transportation
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Eco-commute has become a global trend. Being a leading local ferry
operator, Sun Ferry has been promoting green transport towards the
goal of carbon neutrality over the years. Lately, Sun Ferry signed with
the Environmental Protection Department a subsidy agreement for
the “Pilot Scheme for Electric Ferries”, assisting in testing the viability
of using electric ferries in hope of turning the development of Hong
Kong’s ferry industry to a new page.
Electric ferries are suitable for running short routes with the benefits of
lowering consumption of fuel and reducing exhaust emissions. Under
the scheme, Sun Ferry will be coordinating the construction of electric
ferries and the associated charging facilities, while the two-year trial

operation of electric ferries for inner ferry route (plying North
Point-Hung Hom-Kowloon City) is expected to start in 2023.
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Huang Lie Zhang, Chairman (second right) and Lau Yun Cheung, Managing
Director (far right) of Sun Ferry Services Company Limited participate in the
signing ceremony of the “Pilot Scheme for Electric Ferries” agreement



i B 52 e

WHEELHOUSE

ERESIREHRRRE
S = Bt B\ RHIE R 2217

Fruitful Discussions during the
Passenger Liaison Group for Service Enhancement
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Scan the QR Code to read the gist of
discussion of the Passenger Liaison Group
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To enhance communication with passengers, Sun Ferry will be
organising Passenger Liaison Group for three outlying islands ferry
routes. The first Passenger Liaison Group for Central-Cheung Chau
route was successfully held on 18 November 2021, providing
passengers with the opportunity to exchange their thoughts and
ideas with the company’s management team.

Participants were engaged in active discussion, sharing feedback
on a wide range of topics from pier facilities and operation, cabin
order, vessel deployment, ferry facilities, ticketing arrangement to
staff performance, alongside making enquiries about the
reconstruction of Cheung Chau Ferry Pier and the building of new
vessels. The management team is thankful to the valuable
suggestions and undertakes to follow up. Passengers may scan the
QR code (on the previous page) to read about the gist of items
discussed at the meeting together with the company’s responses
and follow-up actions.
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additional signage to direct
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deluxe-class cabin on the
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to participants’ opinions
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Regarding the enquiry on the ventilation facilities at Cheung Chau Pier, Sun Ferry
has followed up and being advised that the ceiling ventilation system of Cheung
Chau Pier will be replaced in phases



i B 22 e
WHEELHOUSE

i 3% B 110 58 135 Sl
EETEESEXIE
Sun Ferry Strengthens Training to
Reinforce Safety of Operations

EG—BERLEEEMMNEL |SNHERELENK
IR T AREZRMEG AIE/ERRTS - 2021F12H6H
B ERELEEEAZIBMEEN T/ IBASEE
BEEIERAR - SR ERMUANFT - MsathPIEER S - BH
FES - EaBhEEF AR REES]

Sun Ferry is committed to putting safety as an absolute priority
by offering safe and reliable ferry services to passengers. The
Safety Department of Sun Ferry has conducted eight rounds of
internal refresher training courses for all crewmembers since
December 2021, raising their awareness and capabilities in the

areas of operational safety, emergency response and risk
prevention.
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Besides, Sun Ferry has conducted fire drills | y

earlier at all ferry piers to enhance the ability of
our staff in dealing with emergencies. —@—
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Central Pier No.6
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Mui Wo Pier
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Supporting the “International Day of Persons with
Disabilities” and “Senior Citizen’s Day”
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Sun Ferry once again supported the “2021 International Day of
Persons with Disabilities” and “Senior Citizen’s Day 2021” held
on 14 November and 21 November 2021 respectively,
providing complimentary ferry service to more than a total of
1,700 persons with disabilities and their companions as well as
over 3,500 senior citizens. For promoting barrier-free access
and creating a caring and inclusive society, Sun Ferry also
actively optimises the facilities onboard. For example, the
construction of accessible toilets on triple-deck ordinary ferries

has been underway since last year and is scheduled to complete
in the first quarter of this year.
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Welcoming Kids to the Shipyard
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Sun Ferry welcomed students from the Little Beijing Chinese
Education Centre for a visit to its shipyard in Cheung Sha Wan
on 10 December 2021. They visited the facilities onboard to
learn more about maritime safety and the routine maintenance
carried out by engineers. Sun Ferry will continue to enhance
the public’s understanding of ferry services and maritime safety
through different platforms and activities.
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Green Efforts Being Recognised

2020
Hong Kong Awards for
Environmental Excellence
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Certificate of Merit
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Transport and Logistics
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Sun Ferry has been awarded the “2020 Hong Kong Awards for
Environmental Excellence (Transport and Logistics)- Certificate of
Merits” and is also certified as a “Hong Kong Green Organisation”
by the Environmental Campaign Committee in recognition of the
company’s environmental performance. Sun Ferry is committed to
blending green elements into its daily operations and working in
concert with the Government by bringing in hybrid and electric

ferries in stages, with the aim of promoting the development of
eco-friendly maritime transport.
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Sun Ferry has earlier received from passengers several compliments
commending its crewmembers for providing quality service. The
management has presented these staff with the “Certificate for
Outstanding Service” in recognition of their unrelenting efforts.

HERENR—BERRKF-ERE
Assistant Engineer, Lai Tsz Ho and Sailor, Au Ka Wah Andy of First Ferry VII

EEEE Compliments from passenger:
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“I took a 7:15pm ride on a fast ferry on 17 September 2021 from Central to
Cheung Chau. There were onboard many college students joining orientation
camps who carried many large-sized items and luggage. A sailor and an
assistant engineer assisted them proactively to find seats and reminded them
to place their luggage on the racks after unmooring. They were very
self-motivated and set a good example for their colleagues.”

HiEKF—ERR R B(E 1 Sailors, Hu Jinguang and Li Wai Kuen of Xin Fa
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"I'man infrequent traveller on your ferries but would like to bring to your notice
an incident of good service | encountered yesterday (18 October 2021) when |
took the 9:00am sailing from Central to Cheung Chau. After went aboard, | found
that | had forgotten to wear a mask. | then searched my bag but did not have any.
| then brought this to the attention of your crew and they earnestly arranged one
for me. | would like to thank the two crew members and would like to
compliment the company. | would be grateful if you could pass on my thanks to
the men and their supervisors."

FERREKF— RIS E Sailor, Chan Shing Kei of New Ferry I
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“I took a 4:45pm ferry ride on 27 October 2021 from Central to Cheung Chau.
A blonde lady did not wear her face mask properly and deliberately ignored
the advice given by crewmember Mr. Chan, whom requested the lady politely
and professionally for three times with demonstration and even used the
translation function of his mobile phone to elaborate. Although the lady
refused to cooperate, yet, Mr. Chan demonstrated politely with patience until
she understood clearly and cooperated.”
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Maritime Safety Guides & Tips (1)
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Every passenger would like to enjoy a safe and comfortable trip.

Apart from the crew’s cautious and professional operation of

vessels, passengers should also watch out for their own safety.

Starting from this issue, we will share the maritime safety guides &

tips from different aspects.

1. Passengers should sit tight on their seats. Fasten your seat
belt if available. Do not leave your seat if the vessel has not
completely berthed at the pier to avoid accidents.

2. Passengers should pay attention to the movement of the
gangplank when boarding or alighting the vessel.

3. Do not stand on the stairs of the vessels. Hold tightly the
handrails when going up and down the stairs.

Passengers may scan the following QR Code to watch a video
produced by the Marine Port District to learn more about
maritime safety for a safe ferry ride.
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Touring Around Mui Wo
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To start a tour in Mui Wo, Silvermine Waterfalls is one of the much-loved
sightseeing spots that you cannot miss. Enjoy the spectacular views of the
upper and lower Silvermine Waterfalls before heading to the historical
spot, Silvermine Cave within a few minutes” walk. The Cave was a mine
producing silver one hundred years ago with its deposits dropped
tremendously after extensive excavation throughout the years resulting
its closure. The remains of the cave now serves as a tourist attraction.

Tourists can take Sun Ferry from Central Pier No. 6 to Mui Wo. It takes a 30
to 40 minutes’ walk from Mui Wo Ferry Pier to Silvermine Waterfalls, with
the historic arch of Pak Ngan Heung and Man Mo Temple along the way.
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Sun Ferry Services Company Limited (“Sun Ferry”) mainly operates five inner harbour and outlying island ferry routes in Hong Kong,
including North Point-Hung Hom and North Point-Kowloon City, as well as Central-Cheung Chau, Central-Mui Wo and Inter Islands (plying

between Peng Chau, Mui Wo, Chi Ma Wan and Cheung Chau), together with one special ferry route (plying between North Point and Joss House
Bay, Sai Kung during Tin Hau Festival only).

Sun Ferry is wholly owned by Chu Kong Shipping Enterprises (Group) Company Limited (Hong Kong Stock Code: 560) (“CKS Group”). The brand
“CKS” nurtured by CKS Group has high popularity and influence on the cross border markets of high-speed passenger transport and terminal
logistics among Guangdong, Hong Kong and Macau. CKSG operates and manages the largest high-speed passenger fleet and network of
waterway passenger transport in Guangdong, Hong Kong and Macau which is based in Hong Kong and covered the Pearl River Delta (“PRD")
and Macau including more than 10 cities such as Guangzhou, Shenzhen, Shunde, Zhongshan, Zhuhai, Dongguan, Jiangmen, Macau and so on.
CKSG is also one of the largest operators of inland terminal and logistics service in the PRD. Based in Hong Kong, CKSG builds up a network
covering more than 20 cities in the PRD, including Zhaoging, Qingyuan, Foshan, Guangzhou and Jiangmen etc., providing the operation of inland
cargo terminals, integrated logistics, international forwarding and solutions to logistic supply chain and so on.

Published by: Corporate Communications Department, Sun Ferry Services Company Limited
Address: 71 Hing Wah Street West, Lai Chi Kok, Kowloon, Hong Kong

Q(852) 2131 8181 @ (852) 2131 8877 @ www.sunferry.com.hk @ ferry_ideas@sferry.com.hk



